Endeavor

Communications

General Information: We recommend using IMAP instead of POP for your Incoming
Server type.
Your Outgoing Server may be either SSL or TLS depending on your Email program
capabilities.

someoneccrtc.com someone@iendeavor.com

Incoming Mail Server: Incoming Mail Server:
mail.ccrtc.com mail.iendeavor.com
Port: 993 (IMAP) Port: 993 (IMAP)

Port: 995 (POP) Port: 995 (POP)
Requires SSL: Yes Requires SSL: Yes

Outgoing Mail Server: Outgoing Mail Server:
smtp.ccric.com smtp.iendeavor.com

Port: 465 (SSL) Port: 465 (SSL)

Port: 587 (TLS) Port: 587 (TLS)

Requires Authentication: Yes Reqguires Authentication: Yes

Use same settings as incoming mail server Use same settings as incoming mail server

Full Name: Your Real Name Full Name: Your Real Name

User Name: Your full Email address User Name: Your full Email address
Email Address: Your full Email address Email Address: Your full Email address
Password: Your Email password Password: Your Email password

Email Setup for: Outlook 2003

Scroll down for detailed steps to setup your email program.
Replace the example information with your information and the details listed above.



Step 1
From your computer, click the Start menu and double-click the Control Panel icon.
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If using Windows Vista or Windows 7, type mail into the search box at the top-right of the
Control Panel window to quickly find the Mail icon. Then, double-click it.

@' ¢ Control Panel »

Category

Control Panel Home " |

Classic View




Step 2
Click the E-mail Accounts button.

E-mail Accounts

Setup e-mail accounts and directories.

Data Files
¢ Change settings for the files Outlook uses to I
% store e-mail messages and documents, e
Profiles

Setup multiple profiles of e-mail accounts and . I
data files. Typically, you only need one. vsbibies

Close I

Step 4
Select Add a new e-mail account and click the Next button.

This wizard will allow you to change the e-mail
accounts and directories that Outlook uses.

@dd a new e-mail account
() View or change existing e-mail accounts

Directory

() Add a new directory or address book
(@) View or change existing directories or address books

o e




Step 5
Select IMAP and click the Next button.

) E-mail Accounts

Server Type
You can choose the type of server your new e-mail acount will work with.

Microsoft Exchange Server
Connect to an Exchange server to read e-mail, access public folders, and share
documents.
) POP3
Connect to a POP3 e-mail server to download your e-mail,

MAP

Connect to an IMAP e-mail server to download e-mail and synchronize mailbox
folders.

HTTP

Connect to an HTTP e-mail server such as Hotmail to download e-mail and
synchronize mailbox folders,

" Additional Server Types
Connect to another workgroup or 3rd-party mail server.

Step 6

Enter Your Name and full E-mail Address in the appropriate text boxes. For the Incoming
mail server (IMAP), enter mail.example.com and for the Outgoing mail server (SMTP), enter
smtp.example.com. Your User Name is your full e-mail address and your Password is your
email password. Check the box to Remember password if you do not wish to enter the password
each time when accessing your e-mail account. When you are complete, click the More Settings
button.

-

M E-mail Accounts

Internet E-mail Settings (IMAP)
Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Name: John Smith Incoming mail server (IMAP): | mail example.com

E-mail Address: someone@example.com Outgoing mail server (SMTP): | smtp example.com

Logon Information
User Name: someone@example.com
Password: O

[¥] Remember password

[T Log on using Secure Password More Settings ... |

Authentication (SPA)

< Back “ Next > ][ Cancel |




Step 7
In the new window that opens, click the QOutgoing Server tab at the top.

™

M Internet E-mail Settings 5|

General I Qutgoing Server |Connection ] Advanced

Mail Account

Type the name by which you would like to refer to this
account, For example: "Work” or "Microsoft Mail Server”

someone@example.com

Other User Information
Organization:

Reply E-mail:

[ ok ][ conce ]

Step 8
Check the box for My outgoing server (SMTP) requires authentication and ensure that Use
same settings as my incoming mail server is selected. Click the Advanced tab to configure

additional settings.

_ M Internet E-mail Settings
General | Outgoing Server | Connection | Advanced |
[¥]My outgoing server (SMTP) requires authentication
@ Use same settings as my incoming mail server
() Log on using

.

Remember passworc

Require Secure Password Authentication (SPA)

(7) Log on to incoming mail server before sending mail

ok || cancel




Step 9

Enter port 993 in the text box after Incoming server (IMAP).

Check the box for This server requires an encrypted connection (SSL).
Enter port 465 in the text box after Qutgoing server (SMTP).

Check the box for This server requires an encrypted connection (SSL).
Click the OK button when finished.

e =
M Internet E-mail Settings (=)
| General | Outgoing Server | Connection | Advanced
Server Port Numbers -
Incoming server (IMAP): 993 [Use Defaults
[¥] This server requires an encrypted connection (SSL)
Qutgoing server (SMTP): 465
[V] This server requires an encrypted connection (SSL)
Server Timeouts
Short -1} Long 1 minute
Folders
Root folder path:
Step 10
Click the Next button to save the E-mail Settings and continue through setup.
p .
M E-mail Accounts

Internet E-mail Settings (IMAP)
Each of these settings are required to get your e-mail account working.

User Information Server Information

Your Name: John Smith Incoming mail server (IMAP): | mail example.com

E-mail Address: | someone@example.com | Qutgoing mail server (SMTP): | smtp example.com

Logon Information

User Name: someone@example.com

Password: O

[V]Remember password

["]Log on using Secure Password

Authentication (SPA) More Settings

< Back [ Next > ] [ Cancel




Step 11
Click the Finish button to complete setup.

Congratulations!

You have successfully entered all the information required to
setup your account.

To close the wizard, dick Finish.

e o)

Step 12
Click the Close button to exit the Mail settings window.

E-mail Accounts

% Setup e-mail accounts and directories. [ E-mail Accounts... |
Data Files
Change settings for the files Outlook uses to
@a store e-mail messages and documents, [ Data Fes... ]

Profiles
Setup multiple profiles of e-mail accounts and P
Q data files. Typically, you only need one. [ w Profies... ]

[ Cose |




