Endeavor

Communications

General Information: We recommend using IMAP instead of POP for your Incoming
Server type.
Your Outgoing Server may be either SSL or TLS depending on your Email program
capabilities.

someone@ccrtc.com someone@iendeavor.com
Incoming Mail Server: Incoming Mail Server:
mail.ccrtc.com mail.iendeavor.com
Port: 993 (IMAP) Port: 993 (IMAP)
Port: 995 (POP) Port: 995 (POP)
Requires SSL: Yes Requires SSL: Yes

Outgoing Mail Server: Outgoing Mail Server:
smip.ccric.com smip.iendeavor.com

Port: 465 (SSL) Port: 465 (SSL)

Port: 587 (TLS) Port: 587 (TLS)

Requires Authentication: Yes Requires Authentication: Yes

Use same settings as incoming mail server Use same settings as incoming mail server

Full Name: Your Real Name Full Name: Your Real Name

User Name: Your full Email address User Name: Your full Email address
Email Address: Your full Email address Email Address: Your full Email address
Password: Your Email password Password: Your Email password

Email Setup for: Outlook 2007

Scroll down for detailed steps to setup your email program.
Replace the example information with your information and the details listed above.



On your computer, click the Start Menu and select Control Panel. If using Windows XP,
Double-click the Mail icon
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If using Windows Vista, Windows 7 or above, type Mail into the search box at the top-right of
the Control Panel window to quickly find the Mail icon. Then, double-click it.

=] » Control Panel »

Nameﬁ Category

W Mail |

Control Panel Home

Classic View




Click the E-mail Accounts button.
B Mail SIE’cup - Dutlock .

E-mail Accounts

Setup e-mail accounts and directories. il Aoty I

S5

Data Files

& Change se1_:tings for the files Cutlook uses to Pt I
&,& store e-mail messages and documents,

Profies

Setup multiple profiles of e-mail accounts and Chosl Prabice |
data files. Typically, vou anly need one.

Close |

Under the E-mail tab, click the New button to add your 1&1 e-mail account.

B Account Settings |.

E-mail Accounts
‘fou can add or remove an account, You can select an account and change its settings,
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HJ New... | ‘¥ Repair... W Change.. @ SetasDefauk ¢ Remove # &

Mame Type

Close




Check the box for Manually configure server settings or additional server types and then
click the Next button.

j Add Mew E-mail Account

EX3

Auto Account Setup

IE’Fﬂanually configure server settings or additional server typesi

< Back [ Mext = ] [ Cancel

Select the Internet E-mail type of account and then click the Next button.

j Add Mew E-mail Account

Choose E-mail Service

Intern et E-mail

Connect to your POP, IMAP, or HTTF server to send and receive e-mail messages.,
(") Microsoft Exchange

Connect to Microsoft Exchange for access to your e-mail, calendar, contacts, faxes and voice mail.
") Other

Connect to a server type shown below.
Fax Mail Transport
Sutlook Mobile Service 3
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Enter Your Name. This is the name that will appear when others receive your e-mail.

o Enter Your Name. This is the name that will appear when others receive your e-mail.

o Enter your e-mail address.

o Make sure that IMAP is selected from the Account Type drop-down box.

« Enter mail.example.com as the Incoming mail server.

o Enter smtp.example.com as the Outgoing mail server.

o Enter your full e-mail address as the User Name.

« Enter the e-mail account's Password.

e Check the box for Remember password if you do not want to enter your password every
time you check or send mail from this account.

e Click the More Settings button.

-

j Add Mew E-mail Account

Internet E-mail Settings
Each of these settings are required to get vour e-mail account working.

User Information Test Account Settings
Your Mame: Iahn Smith After filing out the information an this screen, we
recommend you test your account by dicking the
E-mail Address: somecne@example.com button below. (Requires network connection)
Server Information
l Test Account Settings ...
Account Type: IMAP |E|
Incoming mail server: mail. example.com

Outgoing mail server [SMTP): smtp.example.com

Logon Information

User Mame: someone@example.com

Password; FEEEEEEE

[¥]Remember password

[ Require logan using Secure Password Authentication (SPA) _'.. Mare Settings ...

[ < Back ][ Mext = ][ Cancel ]




Select the Outgoing Server tab from the top of the new window that opens.
Check the box for My outgoing server (SMTP) requires authentication and ensure that Use
same settings as my incoming mail server is selected.

i =

B Internet E-mail Settin gs ™

General Qutgoing Server | Connection .ﬁ.dvanced|

Mail Account

Type the name by which you want to refer to this account. For
example: "Work™ or "Microsoft Mail Server”

5umeune@example.cum
Other User Information —
Organization:
Reply E-mail:
Purge Options

[ Purge items when switching folders while online

When you switch to another folder, the items marked for
deletion in the original folder are permanently deleted on the
server. Items will not be permanently removed when switching
folders offiine.

[ Ok, ][ Cancel ]

Next, click the Advanced tab at the top of the window.

i

® Internet E-mail Settin gs ==

Qutgoing Server | Connection || Advanced

My outgoing server (SMTP) reguires authentication
(@ Use same settings as my incoming mail server

{7 Log on using

Remember password

Require Secure Password Authentication (SPA)

[ Ok J [ Cancel




Enter port 993 as the Incoming server (IMAP) port and ensure that SSL is chosen from the Use
the following type of encrypted connection drop-down box.

Enter port 465 as the Outgoing server (SMTP) port and ensure that SSL is chosen from the Use
the following type of encrypted connection drop-down box.

B Internet E-mail Settings ==
| General ! Folders ! Qutgaing Server I Connection | Advanced
Server Part Numbers
Incoming server {(IMAF): | 933 Uze Defaults
Use the following type of encrypted connection: |55L Iz‘
Qutgoing server (SMTF): | 485
Use the following type of encrypted connection: |SsL Iz‘
Server Timeouts -
Short I Long 1 minute
Folders
Root folder path:
[ Ok ] [ Cancel

Click the OK button to save your settings.

Now you can click the Test Account Settings button to verify that the e-mail account can send
and receive mail.

_a Add Mew E-mail Account @

Internet E-mail Settings
Each of these settings are required to get your e-mail account working,

User Information Test Account Settings
Your Mame: John Smith After filing out the information on this screen, we
recommend you test your account by dicking the
E-mail Address: someone@example.com button below. (Requires network connection)
Server Information
[ Test Account Settings ...
Account Type: IMAR E
Incoming mail server: mail. example.com

Dutgoing mail server (SMTP): smitp.example.com
Logon Information

User MName: somenne@example. com
Password: 0 |=ewswses

Remember password

[]Require logon using Secure Password Authentication (SPA) More Settings ...

< Back ][ Mext = ]’ Cancel l




If the part of the test fails, go through the previous steps and double-check all of your settings in
Outlook. If the test is successful, click the Close button.

Test Account Settings

Congratulations! Al tests completed successfully, Click Close to continue.,

Tasks | Errors

Tasks Status
\/Lug onto incoming mail server (IMAP) Completed
\/SEHEI test e-mail message Completed

Click the Next button.

P

j Add Mew E-mail Account

Internet E-mail Settings

Each of these settings are required to get vour e-mail account working.

User Information

Your Mame:

E-mail Address:

Server Information
Account Type:

Incoming mail server:
Outgoing mail server [SMTP):
Logon Information

ser Mame:

Password;

John Smith

someonef@example. com

IMAP (]

mail.example.com

smip.example.com

someone@example.com

R

Remember password

[ Require logan using Secure Password Authentication (SPA)

Test Account Settings

After filing out the information on this screen, we
recommend you test your account by dicking the
button below. (Requires network connection)

[ Test Account Settings ...

More Settings ...

—
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Click the Finish button.

Conaratulations!

You have successfully entered all the information required to setup your
account.

To close the wizard, dick Finish.

< Back i. Finish .i




