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Endeavor’s new advertising focus: 
Remarkable Customer Service 

Ever attempted to set your DVR to record a favorite 
program, but later fi nd that the program never 
recorded? Been frustrated when trying to connect 
your wireless device to your home Wi-Fi network, 
but the connection keeps dropping? In other 
words, are you ever “Tortured by Technology”? 
If you said yes to any of these, Endeavor has 
solutions for you. We have the technical experts–
available by phone or live online chat–to help you 
through those pesky technology challenges. Plus 
we are adding new Technology Teachers tutorial 
videos to our website that explain step-by-step 
how to get just about any digital world task 
successfully accomplished. We’ll have you zipping 
through DVR recordings and easily connecting 
to your Wi-Fi in no time. And we’ve rolled out a 
new marketing campaign to prove it. You may 
have already seen our outdoor billboards along 
your favorite travel routes, viewed new ads in 
your local newspapers; or maybe heard new radio 
spots on your favorite local radio station focusing 
on keeping new technology easy and hassle-
free.  Endeavor has renewed its commitment to 
provide remarkable communications solutions 

backed by the friendliest, most helpful service in 
Indiana. We’re excited to share these ads about 
our renewed customer service commitment with 
our members and in fact, it was our members who 
helped shape the new campaign. It was developed 
using feedback from Endeavor members in a 
series of focus group research sessions. 

Here are the key messages featured in the new 
Endeavor campaign: We have the fastest Gigabit 
internet speed in town. So you can stream your 
favorite shows, download the latest games, or 
transmit huge fi les without a single second of 
frustrating down time. 

For more than 65 years, Endeavor has provided 
exceptional customer service. Let us be your new 
technology teachers, so you get the most out of 
using your new but sometimes complex devices. 
In the coming months, you’ll hear more about our 
technology experts and new tools that will help 
solve your technology challenges. 
Have no fear. Endeavor is here.

Ad campaign highlights renewed efforts to make 
complex new technology easy! 

Have no fear. Endeavor is here.
Tortured by Technology?
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Upcoming Events

Check out our local High School sports 
action streamed live and replayed on our 
E-TV channel 3 and ISC Sports Network 
channel 51. Check our website and social 
media often for up-to-date schedules. Game 
replays can also be found on the Endeavor 
You Tube page.
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Introducing Tech Home

Endeavor’s new Tech Home service offering will help keep your computers 
and devices running smoothly. And you get the Tech Home Protect 
Subscription for FREE! 

We all well know that keeping up with the latest virus protection software 
or remembering your multiple computer logon passwords can be a main 
source of frustration. Endeavor wants to make using new technology as 
easy as possible. That is why we are happy to introduce Tech Home as our 
newest service offering. Tech Home gives Endeavor internet members the 
level of security and technical support needed to deliver peace of mind 
so they will no longer need to worry about computer viruses, forgetting 
passwords, and connectivity issues for their tech devices.  

Tech Home is available in three different levels to meet the varying 
needs of consumers based on the quantity of devices in their home and 
the desired level of support. Each level offers different add-on options 
that can be purchased as the need for additional computers and mobile 
devices grow. 

The best part of the Tech Home product is that all Endeavor internet 
members get the Tech Home Protect subscription for FREE. That’s right. 
You get to protect up to 1 desktop (computer) and 1 mobile device (tablet 
or cell phone) at no cost to you. Need 24/7 technical support on more 
devices? The Tech Home Support subscription not only provides all of 
the features of Protect and Protect Plus, but you also get premium 24/7 
(U.S. based) technical support, setup and troubleshooting support, home 
network management, and protection on 4 desktop/mobile devices. 
If you sign up for the Tech Home Support subscription package by 
January 31, 2017, you get 2 Months FREE!

Endeavor provides unsurpassed technical support and the friendly 
experts that make new technology easy.  Contact one of Endeavor’s 
knowledgeable  customer service team members today for details 
at 800-922-6677. We take the torture out of technology.

Technology Made Easy

Protect

Support $14.99/mo.

Protect Plus $9.99/mo.

FREE!

Get Tech Home Protect FREE

Premium Technical Support
24/7, US-based service
Setup, support and troubleshooting
Home Network Management
Includes PROTECT on 4 desktop/mobile devices

Or, Choose A TotalTech Service with No Subscription!

SecureIT Web Security for computers, phones & tablets
Anti-theft for your phone or tablet
Keep your memories and fi les safe
Convenient password keeper
Covers 4 Devices (Desktop & Mobile)

SecureIT Web Security for computers, phones & tablets
Anti-theft for your phone or tablet
Keep your memories and fi les safe
Convenient password keeper
1 Desktop & 1 Mobile Device

Sign Up for
Tech Home Support

by Jan. 31, 2017
and get 2 months

FREE!
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Meet the Speed Geeks

Given the launch of Endeavor’s new brand building program, it only 
seemed natural to use the occasion to give our fantastic tech support 
team a proper name. The inspiration for the new name, Speed Geeks, is 
twofold: Endeavor’s remarkable gigabit fi ber optic network–the fastest 
in Indiana; and the incredible speed of our techies–they are the fastest 
and best at installing Wi-Fi networks in homes and businesses–bringing 
the convenience of wireless internet and the capability of simultaneously 
having several users and multiple devices. 

The Endeavor Speed Geeks corps includes one dozen individuals that 
are both technology experts and are wonderful customer service 
representatives. They are: Josh Burns, Tom Fidler, Hadley Jordan, Jim 
Mace, Dan Newton, Kyle McCammack, Tom Moreland, Dayne Nelson, 
Bobby Weist, and 3 Speed Geeks featured in several tutorial videos to be 

added to the weEndeavor.com website, Mike Rossok, Travis Hardwick and 
Jerry Neese. 

“We love helping enhance a family’s quality of life with our wireless 
giga-speed internet,” says Mike Rossok. “Sure, there are young folks in 
these households who use the speed for gaming,” added Travis Hardwick, 
“but there are limitless applications.” Jerry Neese added, “One family 
uses Skype to have video chats with a son serving in Iraq, while another 
uses satellite imagery from Google Earth to visually walk the streets of 
foreign places they’ve always wanted to visit, and another family uses it 
for long distance learning and taking university extension classes online.” 
“It’s such a kick to give people the means to instantly get more and more 
access to whatever they love most,” concluded Mike Rossok. Well done, 
Speed Geeks.

Technology should be a treat, not torture. With the holiday season 
bringing more online shopping, downloads of seasonal programs, 
and holiday guests who’d like to get on your internet with their mobile 
devices, please remember we’re here to help and call us with any 
kind of question. And best wishes for safe and joyous holidays and a 
prosperous new year.

Happy Holidays!

Team Endeavor is here to help with 
your devices this holiday season!
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Ask your friends & family to present this form to Endeavor Communications when signing up for telephone, high 
speed internet, television, security or wireless services.

Your Name:  ______________________________________________________________________________

Your Address: _____________________________________________________________________________

Your Phone:  ______________________________________________________________________________

I recommend Endeavor Communications to:

Friend’s Name:  ___________________________________________________________________________

Friend’s Address:  __________________________________________________________________________

Friend’s Telephone:  _____________________________Best time to contact: ____________________________

#

Get a $25* credit towards your account when you refer any one of our services to your 
friends, family & co-workers. Just fi ll out the referral form and give them to your friends & 
family. Not an Endeavor member? No problem. Refer a new customer and receive a $25* 
payment per referral! When they add telephone, internet, television, security or wireless, 
and present the referral form, you’ll receive a credit of $25*.

You can also refer a friend online at:  www.weEndeavor.com/refer-a-friend
Fill out the online form and hit “Submit”. It’s just that easy!

*Certain restrictions apply. Eligibility is limited to new customers who have not had 
telephone, high speed internet, television, security or wireless service within the last 12 
months; or existing customers who add a new service they have not had within the last 
12 months. New customer must be in service for two consecutive billing cycles before 
credit is applied. Allow 4-6 weeks for payment. New customer must specify at time of 
service signup that they were referred. Retroactive credits will not be issued. One $25 
referral credit per new customer is allowed per install date (regardless of number of 
services taken). Referral program applies to landline telephone, minimum internet 
speed requirements and availability, basic or premier television, any level of security 
package and any level of wireless service. New customer is subject to the service 
agreements required for each service offering. Written referral is required via Endeavor 
website or print referral form for eligibility.

Follow us!

2 S. West Street
P.O. Box 237
Cloverdale, IN 46120 

765.795.4261 or 1.800.922.6677
Fax: 765.795.6599
www.weEndeavor.com

Refer a Friend Program

Referral Form

Present form to Endeavor Communications:  2 S. West Street  |  P.O. Box 237  |  Cloverdale, IN 46120  |  1.800.922.6677  |  FAX: 765.795.6599


